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MASTER SYLLABUS







	Cleveland State Community College

	

	Rubric & Course Number:
	OSA 2050
	Credit Hours:
	3

	Course Title: 
	Healthcare Legal/Ethical Issues

	

	I.
	Instructor:

	
	(Instructor’s name, office number, telephone number and email.)
(Schedule of office hours should be communicated to students ASAP.)



	II.
	Text:

	
	TBA


	III.
	Course Overview:

	
	History of the legal system, ethics, bioethics, confidentiality, contracts, laws relating to drug administration, medical record as a legal document, patients' authorization, informed consent, public duties of physicians and/or medical office employees, risk management, medical practice acts and licensure of medical office personnel.  Priority enrollment given to certificate and Health Care Management concentrations.


	IV.
	Learning Outcomes:

	
	As a result of the activities and study in this course, the student should be able to:

Cognitive Domain (Knowledge)

· Discuss legal scope of practice for medical assistants (IX.1.)

· Explore issue of confidentiality as it applies to the medical assistant (IX.2.)

· Describe the implications of HIPAA for the medical assistant in various medical settings (IX.3.)

· Summarize the Patient Bill of Rights (IX.4.)

· Discuss licensure and certification as it applies to healthcare providers (IX.5.)

· Describe liability, professional, personal injury, and third party insurance (IX.6.)

· Compare and contrast physician and medical assistant roles in terms of standard of care (IX.7.)

· Compare criminal and civil law as it applies to the practicing medical assistant (IX.8.)

· Provide an example of tort law as it would apply to a medical assistant (IX.9.)

· Explain how the following impact the medical assistant's practice and give examples: Negligence, Malpractice, Statute of Limitations, Good Samaritan Acts, Uniform Anatomical Gift Act, Living will/Advanced directives, Medical durable power of attorney (IX.10.)

· Identify how the Americans with Disabilities Act (ADA) applies to the medical assisting profession (IX.11.)

· List and discuss legal and illegal interview questions (IX.12.)

· Discuss all levels of governmental legislation and regulation as they apply to medical assisting practice, including FDA and DEA regulations (IX.13.)

· Describe the process to follow if an error is made in patient care (IX.14.)

· Differentiate between legal, ethical, and moral issues affecting healthcare (X.1.)

· Compare personal, professional, and organizational ethics (X.2.)

· Discuss the role of cultural, social, and ethnic diversity in ethical performance of medical assisting practice (X.3.)

· Identify where to report illegal and/or unsafe activities and behaviors that affect health, safety, and welfare of others (X.4.)

· Identify the effect personal ethics may have on professional performance (X.5.)

Psychomotor Domain (Skills)

· Respond to issues of confidentiality (IX.1.)

· Perform within scope of practice (IX.2.)

· Practice within the standard of care for a medical assistant (IX.4.)

· Incorporate the Patient's Bill of Rights into personal practice and medical office policies and procedures (IX.5.)

· Complete an incident report (IX.6.)

· Apply local, state, and federal healthcare legislation and regulation appropriate to the medical assisting practice setting (IX.8.)

· Report illegal and/or unsafe activities and behaviors that affect health, safety, and welfare of others to proper authorities (X.1.)

· Develop a plan for separation of personal and professional ethics (X.2.)

Affective Domain (Behavior)

· Demonstrate sensitivity to patient rights (IX.1.)

· Demonstrate awareness of the consequences of not working within the legal scope of practice (IX.2.)

· Recognize the importance of local, state, and federal legislation and regulations in the practice setting (IX.3.)

· Apply ethical behaviors, including honesty/integrity, in performance of medical assisting practice (X.1.)

· Examine the impact personal ethics and morals may have on the individual's practice (X.2.)

· Demonstrate awareness of diversity in providing patient care (X.3.)


	V.
	Assessments:

	
	To be determined by individual instructors and can include tests, quizzes, homework, projects, etc.


	VI.
	Evaluation and Grading Procedures

	
	To be determined by individual instructors.


	VII.
	Attendance Policy (including make-up provisions):

	
	To be determined by individual instructors.


	VIII.
	Disability Statement:

	
	If, because of a documented disability, you require assistance or reasonable accommodations to complete assigned course work (such as modifications in testing, special equipment, etc.), you must register with Disability Support Services and notify your instructor within the first two weeks of the semester.  Disability Support is located in the ACCESS Center (U118, 
423-478-6217 or 423-472-7141).


	IX.
	Withdrawal Information:

	
	The last day to withdraw is published in the college catalog.  Students should review their syllabus for the last day to withdraw for courses that do not meet the full semester.


	X.
	Academic Integrity:

	
	Cleveland State students are required, as a condition of good standing and continued enrollment, to conduct themselves properly in class.  Such proper behavior includes academic honesty, civility, and respect for others and private property.  Please refer to the Student Handbook portion of the catalog for further information.


	XI.
	Computer Skills:

	
	Content and/or assignments for this course may require the use of computers, media equipment, or access to the Internet.  If you believe you might lack the technical skills necessary to succeed in the class, advise the instructor immediately.  In consultation with the instructor you may consider exploring one of the following options:  the eLearning lab, library resources, the Reading and Writing Center, or taking a computer class for credit.
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