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Sophomore Nursing Students Serve At RAM Event

A CSCC 
Service-Learning 

Publication About Making 
A Difference.

Sonya Franklin, Associate Professor of Nursing, is a long-
time proponent of service-learning as a way for students to 
reinforce classroom instruction with hands-on experiences.  
Specifically, she has been an active supporter of Remote Area 
Medical (RAM) and involves students in the organization’s 
volunteer services program whenever it is near Cleveland TN. 

On March 12 and 13, 2016, Sonya supervised a sophomore 
clinical group at the Rhea County Middle School RAM 
event (Evansville TN). Under Sonya’s supervision, the 
student volunteers served by checking vital signs, making 
glucose checks, and processing intake forms, which involved 
interviewing patients to understand their health issues and 
collecting their medical history. As members of Cleveland 
State’s May 2016 graduating class, the five participating 
students were skilled and prepared for their assigned tasks and 
had a successful event. 

So, what is Remote Area Medical?  RAM provides free 
national and international medical clinics. The agency’s 
website states, “Many people live in fear of sickness and injury 
because they have little or no access to basic medical care. 
RAM responds to this need by providing free dental, vision, 
and medical care to isolated, impoverished, or underserved 
communities. In less than 24 hours we turn fairgrounds, schools, 
arenas, and jungles into mobile medical centers.”

The seventh annual Volunteer Expo is scheduled for 
Wednesday, September 14, 2016 from 10:00 a.m.-2:00 p.m. 
in the L. Quentin Lane Gymnasium. Community agencies and 
organizations will staff display booths to share information 
about their needs for volunteers. Faculty, students, and     
         community members are encouraged to “shop” the Expo
                               for potential service-learning partners and
                                          community service opportunities. 
                                             Everyone is encouraged to join
                                               the excitement and find out how
                                                you can volunteer.
    

•  Philosophy: Our organization is part of a larger effort 
to bring people together to address health care issues in 
their community and see those communities transformed 
for a better and healthier future.

•  Vision: To be the best at operating clinics which enhance 
quality of life through the delivery of competent 
and compassionate health care to those who are 
impoverished, isolated, and underserved.

•  Mission: To prevent pain and alleviate suffering by 
providing free, quality health care to those in need.

• Core Values: Compassion, Integrity, Respect

•  Four Foundational Principles: Serve humanity, empower 
communities, generate a movement, and provide free 
quality services.

Volunteering with RAM is serious business and requires 
strong dedication by volunteers. Lines for services are relentless 
and students encounter varying degrees of medical needs as 
they interact with patients. But be assured, Sonya Franklin and 
the sophomore clinical group are always up for the challenge! 

Front Left to Right: Julie Fuller and Trevor Reid
Back Left to Right: Fondia Perkins, Tobie Boyd, and Amber Bohrer



2016 Service-Learning Champion 
Twelve Years And Going Strong!

The Cleveland State Community College Service-Learning 
Office proudly announces Robert Brewer, Associate Professor 
of Biology, as the 2016 Service-Learning Champion!

The Service-Learning Champion Award is a faculty/staff 
nominated award honoring a colleague who has demonstrated 
commitment to the promotion of service-learning.

Those of you familiar with early 80’s country music may 
remember Barbara Mandrell’s big hit, “I Was Country When 
Country Wasn’t Cool.” Well, that song is representative of the 
way Robert Brewer adopted experiential learning... “He Was 
Service-Learning When Service-Learning Wasn’t Cool.” 

The Associate Professor of Biology joined the Cleveland 
State Community College Science Department in 2003 and 
quickly recognized the benefits of using experiential learning to 
reinforce classroom instruction and to give students the skills 
and exposure needed to be successful. In 2004 he incorporated 
experiential learning into his Introduction to Forestry, Wildlife, 
and Fisheries course and set the stage for students to participate 
in an outdoor classroom at the “Standing Stone State Park 
Naturalist Rally” in Hilham, TN. The event gave (and still 
gives) students an opportunity to hear guest speakers, watch 
course related presentations, attend workshops, and explore 
trails to see wild animals and plant life studied in class. 

When the Service-Learning program was introduced at 
Cleveland State in 2008, Robert was way ahead of the game. He 
added the words “service-learning” and a reflection assignment 
to his syllabus and went on to incorporate new projects into 
Introduction to Forestry, Wildlife, and Fisheries. He also 
incorporated extra-credit service-learning into Flora and Fauna 
of The Southern Appalachians, Conservation, Dendrology, and 
General Biology classes. 

In 2012 he added projects to monitor the fish population at 
Gee Creek and to treat Hemlock trees in the Cherokee National 
Forest.  In 2013 he added County Checking Stations, Wood 
Duck Boxes on the Greenway, and Free Fishing Day.  In 2014 
he added invasive plant management on Cleveland State’s 
campus. In 2015 he added the Crane Days Festival, Wounded 
Warrior Hunts, Golden Eagle Monitoring, and involved 
students in the “Bioblitz” at the Charlotte Anne Finnell Neal 
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Wildlife Management Area (500 acres of state land in Bradley 
County’s South Chestuee Creek watershed). In 2016 he added 
Black Bear Bait Stations. 

Robert invests 50 or more personal hours each semester 
into providing enviable projects for his students, who in turn 
invest approximately 600 group service hours (outside of the 
classroom) mastering course requirements and more. Robert 
put Cleveland State on the map by introducing the first Student 
Wildlife Society Chapter at a two-year Tennessee institution. 
Cleveland State is now one of only four two-year institutions 
included in 137 higher education student chapters. Finger 
Lakes Community College, New York; Haywood Community 
College, North Carolina; and Holyoke Community College, 
Massachusetts are the other three. 

Dr. William Seymour, Cleveland State President, 
acknowledged Brewer’s accomplishments, “Robert is 
an outstanding instructor and certainly is a champion for 
engaging his students on so many levels. I appreciate the 
significant and positive impact he and his students have on our 
regional environment. He is training our next generation of 
conservationists.” 

Dr. Mitchell Rhea, Dean of Math and Science, recognized 
Brewer, “The number of things and events that Robert is 
involved in seems to grow all the time. He packs a lot of 
opportunities for his students into his day. I know the students 
in this program are very appreciative.”

Robert has cultivated strong, reciprocal partnerships with 
The Tennessee Wildlife Resources Agency, US Department 
of Agriculture, and Tennessee State Parks which work with 
him to plan and implement meaningful student projects. The 
agencies serve as co-educators and teach students by providing 
orientation, mentoring, workplace equipment and materials, and 
experienced supervision. Students learn by providing a dedicated, 
conscientious, inquisitive, and skilled workforce in support of the 
agencies’ missions. Over the years, Robert’s students have helped 
partnering agencies generate revenues through new program 
development and have educated thousands of people through 
their involvement in community programs.

Robert speaks with pride about student dedication, “Students 
love these courses and the related opportunities. More than 
one has told me they made a change in their major as a 
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result of taking one of these classes or participating in one of 
these activities. Students have developed very tight-knit groups 
that offer support to each other, which has increased retention 
and graduation within the major. Students have interactions 
with advisers at senior institutions and with field professionals 
early in their academic career which makes it easier for them 
to transfer and to eventually get jobs.”  Robert also explained 
the impact service-learning has on his teaching, “Honestly, this 
is the way I prefer to teach. I can convey more information to 
students in one outside class, and have them retain it, than I can 
in a week’s worth of inside classes. Increased engagement has 
made my job easier.” 

Dr. Denise King, Vice President of Academic Affairs, 
expressed her appreciation of Brewer, “In his approach to 
teaching, Robert has been relentless in creating opportunities for 
students to apply what they’ve learned and to learn what they’ve 
applied. He facilitates an interweaving of disciplinary concepts 
and knowledge with observations and experiences that result 
in understanding and readiness for another level of learning. 
The time it takes to incorporate service-learning does not slow 
student progress, but deepens and accelerates it.”

Susan Webb-Curtis, Dean of Business and Technology, 
commended Brewer’s success, “Robert has always been humble 
and will not toot his own horn at all about being innovative 
in his teaching approach. He gets excited about what his 
students are doing and how they are learning. In Spring 2015 
he ‘reluctantly’ joined the ‘service-learning tour’ to share his 
teaching story about how service-learning enriches students’ 
college experiences. He presented his story, along with other 
instructors, at a campus service-learning training event. He 
presented again at a Spring 2016 campus event sponsored by 
Tennessee Campus Compact and Volunteer Tennessee.”

Holly Vincent, Cleveland State Public Information 
Coordinator, published an article in Spring 2016 about the 
Student Wildlife Society competing in the Southeastern Wildlife 
Conclave at Eastern Kentucky University. You can see the full 
article on CougarNet, but here are some highlights! Each 
Spring, Student Wildlife Society Chapters host regional 
conclaves to provide college students valuable hands-on 

training in wildlife management and conservation. Activities 
include field trips, a variety of competitions, guest speakers 
and opportunities for professional development. The Cleveland 
State Wildlife Society placed 17th out of 23 teams; ahead of 
University of Florida, Louisiana State University, Auburn, 
University of Arkansas (Fayetteville), Lincoln Memorial 
University, and Tarleton University – all heavy hitters for 
the annual competition! Student, Chris Redd placed high in 
multiple events and said, “I was proud to be there representing 
Cleveland State. It was a lot of fun and the experience we 
gained working with the TWRA looks good on a resume. It felt 
fantastic to win against some of the larger four-year schools!”  
Redd also spoke of the respect he has for his instructor, “I could 
go on for days about the effort and dedication Robert Brewer 
puts into the Wildlife Society. We are one of the few community 
colleges that have a Wildlife Society. I came to Cleveland 
State to take general education courses and I was definitely 
surprised that we had one and that I was able to take on such an 
active role. I’m excited to go back to the conclave next year!” 
Mark your calendars folks!  Cleveland State’s Student Wildlife 
Society has been placed on the rotation to host the conclave 
during Spring Break 2021! 

Brewer’s group was also recognized in Spring 2016 for their 
support role in Nashville’s Music City Safari Club International 
“Jim Hall Hunts for Warriors” event. SCI’s mission is to 
protect hunters’ rights and promote wildlife conservation. 
The organization treated 15 combat wounded soldiers to three 
days of hunting with a personal guide, prize drawings, food, 
lodging, and fellowship. Cleveland State’s Wildlife Society was 
among several groups that volunteered at the event, including 
Tennessee Wildlife Resources Agency and Fall Creek Falls 
State Park. Students assisted with ageing of the deer, field 
dressing, and helping with the event. The valuable volunteer 
hours invested at the event made it possible for the TWRA 
to qualify for Federal Aid in Wildlife Restoration Act funds 
to support their conservation efforts and hunter’s education 
projects and programs. 

Do you want to keep up with Robert and his students’service-
learning projects and activities?  Just go to their primo Wildlife 
Society Facebook Page. They keep it updated with photos 
and videos of students in action, fieldwork opportunities, 
job postings, event announcements, and good natured, fun 
camaraderie. It will make you want to join!  

Robert, Congratulations on being the 2016 Service-
Learning Champion! You’ve done a terrific job making 
service-learning COOL!
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Dr. LaBine has been actively serving the Family Resource 
Agency, Inc. since 2003 when she learned about the agency’s 
Harbor Safe House/Family Violence Program through her 
association with the United Way of Bradley County. She knew 
immediately that she wanted to be an active part of Harbor Safe 
House and continues to serve the organization today. 

In 2004, Dr. LaBine was invited to serve on the Head Start/
Early Head Start Health Advisory Committee. This committee 
considers the health and nutrition of all the students in the 
Head Start programs. She was pleased to accept the invitation 
and believed that her successful involvement with the Bradley 
County and Cleveland City Coordinated School Health 
programs and the Bradley County Healthcare Council would 
serve her well in the role. 

In 2013, Dr. LaBine was invited to become a member of the 
Family Resource Agency, Inc. Tennessee Early Head Start/Head 
Start Policy Council where she became a voting member of the 
Head Start Agency.  As a member of the Policy Council, Dr. 
LaBine has been highly effective in the thoughtful review and 
decision-making required for the agency to stay within federal 
government regulations.  She takes care to understand the 
issues at hand and is forthcoming with her questions, insight, 
and reasoning. She recently worked with Council members 
Ms. Sherronda Thompson, Head Start Director, and Ms. Laura 
Boyd, Family Resource Agency Special Projects Specialist, 
to complete an in-depth review of a 2016 Early Head Start/
Head Start Program Self-Assessment Report. Dr. LaBine also 
participated in the 2016 Self-Assessment report for the Health 
Advisory Committee with Ms. June Montgomery Anderson, the 
Health/Nutrition/Family Services Coordinator.

Throughout the years, Dr. LaBine has willingly given 
her time in serving the Family Resource Agency and other 
community organizations. Serving others is a visible and 
important part of who she is. The Cleveland State Community 
College family joins together to say “Congratulations on your 
award, Nancy…it is well deserved!”

SLE 2400, 2500 and 2600 
Service-Learning Project I, II and III

(3 credits each) 

Students become involved in a semester-long service-learning 
project with a community service agency. Students select an 
existing service project or plan and implement a service project 
designed to meet a community need. Students participate 
in reflection seminars, online discussions, and a reflection 
assignment. Students complete 50 hours of service during the 
semester. Interested students may continue their service into 
subsequent semesters by taking SLE 2500 and SLE 2600.

SLE 2410, 2420 2430, and 2440
Service-Learning Experience I, II, III, and IV

(1 credit each) 

These courses are designed for students interested in 
a shorter-term service project. Students in these courses 
complete 20 hours of volunteer service during each semester of 
enrollment and participate in class reflection seminars, online 
discussions, and a reflection assignment.

Elective Courses in Service-Learning

Well Deserved

L-R Ms. Laura Boyd, Family Resource Agency Special Projects 
Specialist and Dr. Nancy LaBine, Cleveland State Community 
College Director of Nursing 

Dr. Nancy LaBine, PhD, MSN, RN, Cleveland State 
Community College Director of Nursing, was awarded the 
TN Head Start 2015-2016 Community Volunteer of the Year 
Award on May 26, 2016, by the Family Resource Agency, 
Inc. Tennessee Early Head Start/Head Start Policy Council. 
The Award was presented by Ms. Laura Boyd, Head Start 
Special Projects Specialist, at a Policy Council meeting. When 
asked how she feels about receiving the award LaBine said, 
“Amazing! We don’t expect to receive an award for doing 
the right thing, but when it happens it really is surprising and 
humbling. I am honored to have been chosen by my colleagues 
to receive this award. I appreciate being a part of this council 
and being involved in the important work they do for the 
children of Cleveland/Bradley County and beyond.”
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Service-Learning Appreciates
Community Partners

The Office of Service-Learning hosted a Spring 2016 
Community Partner Appreciation Reception to express sincere 
thanks to Community Partners for their dedication to providing 
meaningful experiential learning opportunities for Cleveland 
State Students. 

Community Partners were met at the door by a path of 
cheerful flowers showing the way to the reception room. They 
were greeted by the familiar, smiling face of Jaime Barks, 
Service-Learning Program Assistant, and many Cleveland State 
faculty, staff, and students who dropped by to lend hands, shake 
hands, and say “Thank You.” 

Community Partners
Everyone was invited to help themselves to a myriad of 

sweet and salty snacks, bottled water, and a garden-themed 
goody bag…and to enjoy sparkling conversation at white-cloth 
covered tables sporting bright red and yellow gerbera daisies.

Karen Dale, Music Instructor, arranged for the Vocal 
Rhapsody ensemble to preview their upcoming Spring Concert 
by performing the Temptations’ “I Can’t Get Next To You” 
and “The Lazy Song” by Bruno Mars.  They were spectacular! 
Bics were flicked, but unfortunately the group was on a tight 
schedule and could not make a curtain call! 

It was a pleasure to provide a relaxing venue for community 
partners, faculty, staff, and students to “visit.” (This IS the 
South, you know.) We love it when a plan comes together!

Busy About The Business
Cleveland State faculty and staff have been busy about the 
business of service-learning during the 2015-2016 academic 
year. Take a look!

•  Conferences and Presentations of “Building and 
Sustaining a Community College Service-Learning 
Program: The Journey of one Community College” 

 »  Dr. Denise King, VP Academic Affairs, and 
Sherry Holloway, Service-Learning Director, 
attended *TNCC/VOL TN sponsored regional 
Service-Learning event at East Tennessee  
State University.

 »  Sherry Holloway planned and facilitated the 
TNCC/VOLTN/CSCC sponsored regional 
Service-Learning event during Spring 2016  
In-Service.

 »  Donna Brogdon, Associate Professor of 
Business, Faculty Business Lead, and Co-
Director of the Advance Business and Customer 
Service Programs, and Sherry Holloway 
presented at the TN Conference on Service-
Learning and Volunteerism.

 »  Victoria Bryan, English Faculty; Jana Pankey, 
Associate Professor and Social Work Program 
Coordinator; Nancy Thomas, Associate 
Professor of Nursing, Evening Coordinator; 
and Sherry Holloway presented at the 
Appalachian Summit on Service-Learning. 
Sam Ofori, Associate Professor of Math, 

and Marci Reiter Cooperative Education 
and Service-Learning Experience Instructor, 
attended the conference.

 »  Sherry Holloway served on the Service-
Learning Champion Panel at Pellissippi State 
Community College for their *TNCC/VOLTN 
sponsored regional Service-Learning event.

 »  Sherry Holloway presented at the *TNCC/
VOLTN sponsored regional Service-Learning 
event at Southwest TN Community College.

•  The Gulf South Summit Conference on Service-
Learning and Civic Engagement through Higher 
Education was attended by Jaime Barks, Service-
Learning Program Assistant; Donna Brogdon;  
Ann Cunningham, Associate Professor Computer 
Information Systems; May Daniel, Associate Professor 
Business; Sherry Holloway, Candice Patterson, 
Instructor Business and Co-Director Advance Program; 
Marci Reiter, and Susan Webb-Curtis, Dean Business 
and Technology.

*Tennessee Campus Compact/Volunteer Tennessee



Computer Aided Drafting
and Service-Learning

“Students Use CAD to Serve ” 
Chuck Barkley has incorporated service-learning into his 

Computer-Aided Design (CAD) class for seven years. The 
Associate Professor, Engineering Graphics, is a firm believer in 
the power of experiential learning. CAD students are required to 
complete one service-learning project and one personal project 
each semester, in addition to other curriculum requirements. 
The service-learning project requires an investment of 30 hours 
with an organization that uses CAD technology. Students reflect 
through a Power Point presentation and are required to invite 
their project supervisor to the session. Just take a look at these 
excellent sevice projects completed by Chuck’s students during 
the Spring 2016 semester!

Dwayne Avers volunteered for an experiential learning 
(mechanical) assignment at McKee Baking where he 
designed a new heat exchanger assembly that maintains 
the correct temperature to ensure a free flow of coatings. 
The assembly was designed with efficiency in mind to 
reduce manufacturing costs.
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David Barnes completed his experiential learning 
(mechanical) project at Brown Stove Works where he 
designed 3-D drawings of assembly parts. He learned to 
make isometric drawings and was pleased to learn that the 
company is using his drawing to shop for a new vendor.

Christina Ceniceros completed her service-learning hours 
with the Bradley County Geographic Information Systems 
(GIS) Department at Cleveland Utilities. She described her 
experience as “a surveying and architectural adventure.” 
She used their technology to collect and map driveway 
points, fire hydrants, and property corners; add “plus four” 
postal codes to existing addresses; and paint chevron 
targets (used for aerial mapping). 



Chuck Barkley demonstrates a project for 
the class. 
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Shawn Donato volunteered with Goodman Creations to 
complete his experiential learning (architectural) project. 
He learned how to design a retaining wall and a rounded 
roof. His residential plans were for interior and exterior 
design and landscaping. He was scheduled to present the 
plans to the homeowners at the time of his presentation.

Rachel Geren completed her (architectural) service-
learning assignment with the Bradley County Building 
Inspections Office and learned about the “ground up” 
building process (footings, framing, how to find and 
reference building codes). She applied what she learned to 
create her own home design.

Karen Martinez completed her (mechanical) 
experiential learning project with Jackson Furniture 
where she learned to detail and program. She reverse 
engineered existing furniture to understand the assembly 
process. As a result, she created a new chair design.

Excellent Sevice Projects
completed by Chuck Barkley’s 

CAD Students during the
Spring 2016 semester!
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` Do Re Mi Fa So La Ti Do {    
Music Instructor, Margaret Randolph, incorporated service-

learning into her Fall 2015 and Spring 2016 music classes. In 
2015 she partnered with the Bradley County Senior Activity 
Center for students to perform at their “Old Fashion Day” event. 
In 2016 she partnered with Garden Plaza at Cleveland. 

The service-learning performance at the Senior Activity 
Center took place during the morning class schedule. Sharon 
Westfield, Executive Director of the Activity Center, provided 
orientation prior to the performance to help students understand 
why the center is in the community, who they serve, and other 
important facts.  

Margaret developed an event program so the audience would 
know what to expect and the students would know when to 
perform. She opened by playing a few piano tunes herself, 
to allow the students time to tame their butterflies and tune 
their instruments. From that point, the students managed the 
concert in grand fashion! They applied classroom instruction 
to thoroughly entertain the senior guests and center staff, who 
broke into dance multiple times on the expansive black and 
white tile floor!  Little did the students know, but the program 
was “audience participation.” Senior guests were comfortable to 
“walk right up” while students were performing to chat or ask 
questions. Actions which were both unexpected and welcomed 
… not to mention fun! 

Josh Gardner played five songs on the acoustic guitar 
followed by two on the piano. Hillary Wood took the stage to 
play a piano solo plus a piano duet with Ms. Randolph. If two 
hands are better than one, you can bet four hands were better 
than two in this case. Beautiful!  Callie Slack was next on the 

Hillary Wood

Callie Slack

Amber Best

Scott Dalton

Damon Mason
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piano bench. She played gospel hymns, which turned out to be 
crowd favorites.  Amber Beck played two piano tunes and also 
sang two hymns with Ms. Randolph providing accompaniment.  
Scott Dalton was next to dazzle the crowd. He played two piano 
tunes and then wowed everyone with three saxophone numbers. 
The audience loved the sax! Damon Mason closed out the 
concert with one last memorable piano tune. 

For the Garden Plaza performance Margaret again developed 
an event program to provide order for the day and led the way 
for her students by playing three opening piano tunes. Josh 
Gardner really got the audience moving by playing  three 
songs on the jazz guitar, followed by four piano tunes. The 
audience was delighted and asked him to play again after 
the program concluded, which he gladly did! Ashlyn Melton 
entertained by playing three spectacular piano pieces. Richelle 
Brown didn’t disappoint as she also demonstrated her piano 
prowess by filling the room with three melodies.  Jerry Stewart 
played two piano pieces and then sang one song providing 
his own piano accompaniment. The audience loved Jerry’s 
beautiful tenor voice and responded with energetic applause.  
Margaret closed out the program by performing six more piano 
tunes.  The Garden Plaza audience was thrilled with all of the 
performances. The students reflected on the positive impact 
both performances had on their command of music.  Now, that’s 
what it’s all about, Alfie!  

The Dance Floor at 
Bradley County Senior 
Activity Center

Josh Gardner

Ms. Randolph and 
Hillary Wood

Amber Best and  
Ms. Randolph

Scott Dalton

Josh Gardner, 
Jerry Stewart, 
Richele Brown, 
and Ms. Randolph 
at Garden Plaza
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TN Campus Compact and Volunteer TN
Sponsor Regional Service-Learning Training  
at Cleveland State

TN Campus Compact (TNCC) and Volunteer TN sponsored 
a regional Service-Learning training event at Cleveland State 
during the college’s Spring 2016 Faculty In-Service program. 
The event, entitled “The Excitement of Service-Learning” was 
attended by guests and participants from Austin Peay State 
University (APSU), Chattanooga State Community College 
(ChSCC), Cleveland State Community College (CSCC), East 
TN State University (ETSU), and Volunteer State Community 
College (VSCC).  

The event was opened by Cleveland State’s President, Dr. 
William Seymour, who welcomed attendees and voiced his 
support of service-learning as an important teaching pedagogy. 
Dr. Mani Hull, Executive Director, TN Campus Compact, and 
Mr. Jim Snell, Executive Director, Volunteer TN, extended 
greetings and provided business updates from their perspective 
organizations.   Sherry Holloway, Director of Service-Learning, 
facilitated the meeting and Jaime Barks, Service-Learning 
Program Assistant, supported event activities and guest requests. 

The event’s Keynote Speaker was Dr. Annie Gray, Pellissippi 
State Community College, Service-Learning & AmeriCorps 
VISTA Project Director and Professor of English. Dr. Gray 
inspired and encouraged listeners and reinforced her self-
stated role as “an advocate for service-learning’s exceptional 
ability to engage, retain, and inspire Tennessee’s community 
college students to find their life’s purpose and become agents 
of change for poverty alleviation, multicultural respect, and 
societal renewal.”

Dr. Mani Hull facilitated a panel of Service-Learning 
Champions from TNCC member campuses. Participants 
included Dr. Shawn Brabham, ChSCC Associate Professor 
of English/College Representative and Faculty Mentor, 
Service-Learning;  Dr. Lauren Collier, Executive Assistant 
to the VSCC President, past Executive Director of SC 
Campus Compact and past Service-Learning Director at the 
College of Charleston SC; Dr. Christina Hicks-Goldston, 

APSU Assistant Professor of Communication; Jana Pankey, 
CSCC Associate Professor Human Services and Social Work 
Program Coordinator; Jim Snell, Executive Director, Volunteer 
Tennessee; Nancy Thomas, CSCC Associate Professor, Nursing/
Evening Coordinator; and Dr. Susan Waters, ETSU Advertising 
and Public Relations Head.

Dr. Heidi Leming, Assistant Vice Chancellor for Student 
Affairs, Tennessee Board of Regents, extended greetings, 
presented overall institutional ratings on the Service-Learning 
High Impact Practice Taxonomy, and shared tentative plans for 
the expansion of High Impact Practices.

Cleveland State faculty Maureen Baksh-Griffin, Assistant 
Professor of Nursing; Robert Brewer, Associate Professor of 
Biology; Donna Brogdon, Associate Professor of Business, Lead 
Faculty Business, Co-Director Advance Business A.A.S. Program; 
and Bryan Reed, Associate Professor of History,  used Power 
Point presentations to demonstrate their service-learning stories.  

Service-Learning Project Displays for Jana Pankey, 
Associate Professor Human Services and Social Work Program 
Coordinator; Nancy Thomas,  Associate Professor, Nursing/
Evening Coordinator; Bob Uhl, Associate Professor Computer 
Information Technology; and Suzanne Wood, Associate 
Professor and Coordinator of Early Childhood Education, were 
placed prominently in the alcove for attendees to view and 
discuss with the faculty owners.

Dr. Denise King, Vice President of Academic Affairs was 
scheduled to  make closing remarks but was called away from 
the session; Sherry Holloway extended appreciation to the 
group and wished them safe travels… bringing an end to a very 
meaningful and productive day!  

REGIONAL SERVICE-LEARNING        TRAINING



Dr. William Seymour,  
Cleveland State President

Bryan Reed, 
Associate Professor 

of History 

Robert Brewer, Associate 
Professor of Biology 

Donna Brogdon, 
Associate Professor of Business, 
Lead Faculty Business,  
Co-Director Advance Business 
A.A.S. Program 

Jana Pankey , 
Associate Professor Human 

Services and Social Work 
Program Coordinator

Nancy Thomas, 
Associate Professor, 
Nursing/Evening Coordinator.

Maureen Baksh-Griffin, 
Assistant Professor of Nursing

Dr. Mani Hull, Executive Director, 
TN Campus Compact and 
Mr. Jim Snell, Executive Director 
Volunteer TN 

Dr. Annie Gray 
Pellissippi State Community College, 
Service-Learning & AmeriCorps VISTA Project Director 
and Professor of English. 

Page 11 • Seeds of Service • Developing Civic Minded Graduates

REGIONAL SERVICE-LEARNING        TRAINING
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Bring On the Birthday Cake!
Cleveland State’s Early Childhood Education Program, 

Kiwanis of Cleveland, Maylyn and Carson Thacker Memorial 
Fund, Cultural and Education Enrichment Committee, and the 
Early Childhood Education Club sponsored their 12th Annual 
Happy Birthday Dr. Seuss service-learning literacy event on 
Saturday, March 5th. Volunteers from across campus showed-up 
to lend many hands. The Kiwanis Club of Cleveland once again 
generously donated a hard-back Dr. Seuss book for every child 
in attendance and was there to distribute “What Pet Should I 
Get?” Additionally, Mrs. Elizabeth Kaylor, Principal of Taylor 
Elementary School (Cleveland State’s BEST Partner) donated 
her day to celebrate with visiting children and their parents/
guardians. The SPCA of Bradley County also participated in 
the event and brought cute dogs and cats that were available for 
adoption. The event took place in and around Cleveland State’s 
Library and offered an opportunity for children from Bradley 
and neighboring counties to participate in literacy-related 
activities and to enjoy Dr. Seuss stories. They also enjoyed 
refreshments and received goody bags to make their day even 
more special. Fun was had by all!    

Left to Right: Margaret Horten (Early Childhood Education 
Instructor), Sarah Copeland (Library Services Director), Kaye 
Smith (Kiwanis Club of Cleveland), Susan Ratcliff (Library 
Services Secretary), and volunteers Tanner Appling (CHS 
graduate; attending CSCC Fall 2016) and Makayla Gay (Rising 
senior at BHS).
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Happy Birthday, Dr. Seuss! 
Smiling kids are on the loose!

They’re having fun in shade and sun. 
Yessirree! Every One!

They’re chalking. 
They’re talking. 

They’re snacking. 
They’re tracking… 

To see The Cat. 
To see His Hat.

To find the Grinch (will be a cinch)!
To visit Things, both One and Two.
(Did you know their hair is blue?)

They’re reading books with glowing faces.
These kids are really going places!

They’re making crafts and playing games.
This is the place to find their names!

– Wannabe Poet 

Tanner Bayne (Son of Suzanne  
Bayne, Enrollment Services)

Tinley Kilby (Grandaughter 
of Judy Nye, Testing Center)

Cara and Caed Minutolo 
(Daughter and Son of Jennifer 
Minutolo, Math Instructor)

Ian Raburn (Son of Ashley 
Raburn, Dynamic Instruction 
and his wife Jennifer Raburn), 

Ryne and Emily Brandon  
(Son and Daughter of  
Dr. Robert Brandon, Dean  
of Humanities and  
Social Sciences)

Lexi and Aly Patterson and Aiden 
Howell (Daughters of Candice 
Patterson, Business Management 
Instructor) and Son of Kayla 
Howell, Nursing Student)
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Lessons in Customer Service

James (Jamie) Medlin is an adjunct instructor with Cleveland 
State. He taught the Spring 2016 Customer Service Methods 
class at the Cleveland Whirlpool Service Center. With assistance 
from Ann Cunningham, Associate Professor, Business and 
Technology, Jamie incorporated a “Customer Service Guide” 
service-learning project into his class.  As a Whirlpool 
Customer Service Supervisor, Jamie clearly understands the 
importance of providing great customer service and walks the 
talk daily.  He is a perfect candidate to teach the Customer 
Service Methods class and to lead students in production of 
effective Customer Service Guides.

Ann taught the Customer Service Methods course from 2011 
through 2015 and created the service-learning project that 
produces Customer Service Guides for nonprofit organizations.  
The project has been successful in providing hands-on learning 
for students. It has also become a “word of mouth” service 
project that area community partners are eager to participate 
in. The resulting product is a true business resource that serves 
as a volunteer training tool and helps agency directors, their 
staff, and volunteers to better serve clients and visitors. The 
guides can contain any customer service information the agency 

requires, such as telephone etiquette and procedures, email 
etiquette and procedures, guidelines on how to greet walk-in 
clients and guests, policies and procedures, and frequently 
asked questions. 

The Customer Service Guide project requires multiple 
teams of three to five students and one community partner for 
each team. The partners are asked to attend a class meeting to 
provide orientation about their agency….why they are in the 
community, who they serve, what programs and services they 
offer, etcetera.  The student teams meet with representatives 
during class to identify basic information needed in the guide 
and to plan how students will connect as the project progresses.  
Each student team elects one member to be the agency point 
person. Each team leader meets with the community partner 
to collect information related to guide content, to discuss the 
team’s understanding of information to be included, and to 
share questions the team may have. The teams then develop and 
deliver guide outlines to the community partners for approval. 
The tasks of writing guide content and organizing the guide 
are divided between two groups within each team. A rough 
draft guide is submitted to the instructor for review. The team 
finalizes the guide and submits it for grading and approval to 
deliver a paper guide and a flash drive (containing the guide) 
to the community partner.  The flash drive makes the guide 
sustainable by providing a way for the partner to make updates. 

Student teams reflect on their experience by making a 
presentation that explains their project. They also complete 
peer and personal evaluations as part of the assignment. Since 
the beginning of this service project students have created 
Customer Service Guides for the American Red Cross, Junior 
Achievement of the Ocoee Region, Starfish (2011); Family 
Promise, People for Care and Learning, United Way of Bradley 
County (2012); (Ann didn’t teach the class in 2013); Ark of 
Cleveland, The Salvation Army, and Tri-State Therapeutic 
Riding Center (2014); Bradley County Senior Activity Center, 
Bradley Cleveland Community Services Agency, Boys & 
Girls Club of Cleveland, GRAAB Coalition (2015); CASA of 
Bradley County, Cleveland/Bradley Public Library, Foundation 
House Ministries, Habitat for Humanity of Cleveland, and the 
Museum Center at 5ive Points (2016).

James (Jamie) Medlin, 
Adjunct Instructor

Ann Cunningham, 
Associate Professor, 

Business and Technology

Service-Learning Faculty Consultants
For help incorporating service-learning, contact:

Sherry Holloway, (423) 473-2385

Jaime Barks, (423) 614-8794

service_learning@clevelandstatecc.edu

Visit our webpage for more information: 

http://www.clevelandstatecc.edu/service_learning

At our Service-Learning website, you will find 
community agencies looking for student volunteers and 
faculty partners, as well as forms and other resources to 
help you with your service-learning activity.
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Civic Engagement at Cleveland State
Please enjoy a glimpse at some additional service-learning 
and community service activities that are occurring across our 
campus. If you are incorporating service-learning or community 
service but your project has never been detailed in Seeds of 
Service, or your name and project aren’t noted in this article 
– please give Sherry Holloway a “shout-out!”  If you’ve been 
thinking about incorporating service-learning or community 
service and aren’t sure where to start (you guessed it) give 
Sherry a “shout out!” Stay tuned to future Seeds of Service 
publications for details of these and other great civic projects! 

 Maureen Baksh-Griffin and Nancy Thomas 
incorporated Gold Sneakers, Disaster Preparedness 
and General Medical projects into their Fall 
2015 Nursing Evening Sequence class. Nancy, 
Maureen, and Dawn Steele incorporated Tobacco 
Avoidance/Cessation into their Spring 2016 Nursing 
Fundamentals and Pharmacology class. 

Robert Brewer incorporated service-learning into all 
of his Fall 2015 Wildlife courses.

Donna Brogdon incorporated Photovoice into her 
Fall 2015 and Spring 2016 Introduction to Business   
classes.

Victoria Bryan incorporated Jail/Prison Outreach 
into her Fall 2015 and Spring 2016 English 
Composition I and II classes.

 Aaron Bryant incorporated Observation/Skill 
Checkoff into his Spring 2016 Prevention/Care of 
Athletic Injuries class.

Anne Carroll incorporated service-learning into her 
Spring 2016 Social Problems class; projects were 
selected by students.

May Daniel, Jamie Hamby, and Wanda Lane 
incorporated Non-Profit Reception into their Spring 
2016 Office Procedures Classes. Students served at 
Athens and Cleveland YMCAs and Boys & Girls Club 
of Cleveland.

Debbie Felton incorporated Free Rice and Family 
Promise Book Bags into her Fall 2015  
Co-Requisite Reading classes and incorporated Free 
Rice into Spring 2016 Co-Requisite Reading.

Sonya Franklin incorporated the RAM Clinic and 
Coordinated School Health into her Spring 2016 
Nursing class.

Drew Hardy incorporated a United Way community 
survey into his Spring 2016 Macroeconomics class.

Kara Headrick incorporated Service-Learning into 
her College Accounting class by giving students an 
opportunity to maintain accounting records for the 
CSCC Computer Repair Shop.

Nancy Herrig, Judy Norton, Melissa Scaparo, 
Priscilla Simms, and Dawn Steele incorporated the 
Healthy Elder project into their Fall 2015 Nursing 
classes. They also incorporated medical/health/safety 
projects into their Spring 2016 classes.

Karmon Kingsley and Jessica Malone incorporated 
a Telephone Techniques project into their Spring 
2016 Medical Assisting classes; students served at 
Taylor Elementary, Bradley County Schools Central 
Office, and Cleveland State’s switchboard.

Dottie Monroe and Jennifer Shearer incorporated 
general medical volunteer service-learning into their 
Spring 2016 sophomore Nursing classes; projects 
were selected by students.

Liz Moseley incorporated service-learning into her 
Spring 2016 Lifespan Psychology class; projects 
were selected by students.

Jana Pankey incorporated The Free Store project 
into Social Work class and a Collection/Donation 
project into Introduction to Social Work during 
Fall 2015. She also incorporated an Exhibit for the 
Multicultural Fair into Cultural Diversity class and 
Crisis Packs into Crisis and Mental Health during 
Spring 2016.

Bob Uhl offered Computer Repair Shop CIT 
Internship/Service-Learning during Fall 2015 and 
Spring 2016.

Katie Willingham required students on the Ladies 
Softball Team to volunteer at booths for the Fall 
2015 North Lee Elementary Ram Jam.



CSCC SL/1941/08012016 - Cleveland State Community College 
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disability, age, status as a protected veteran, genetic information, or any 
other legally protected class with respect to all employment, programs 
and activities sponsored by Cleveland State Community College. The 
following department has been designated to handle inquiries regarding 
the non-discrimination policies:

Human Resources
P.O. Box 3570 Cleveland, TN 37320-3570

423-478-6205
nondiscrimination@clevelandstatecc.edu

The Cleveland State Community College policy on nondiscrimination 
can be found at www.clevelandstatecc.edu.

Service-Learning
Developing Civic-Minded Graduates

Brief Bits of 
News About 
Service-Learning

Margaret Horten, Instructor, Early Childhood 
Education, shared that the Early Childhood 
Education Club completed their annual Child 
Abuse Awareness activity at the 2016 Multicultural 
Fair by selling blue ribbons and Child Abuse 
Awareness bracelets for donations. The club 
raised $30.00 which they donated to the H.O.P.E 
Center (10th Judicial District Children’s Advocacy 
Center). Well done, students!

The Service-Learning Re-Branding Project is 
complete. The project included:

•  Faculty Service-Learning Kit  
(Fall 2016 Distribution)

•  Community Partner Service-Learning Kit  
(Summer and Fall 2016 Distribution)

•  New Forms  
(Placed on CougarNet Work Life page)

• New Service-Learning Brochure 
•  Service-Learning Floor Display and  

Table Top display
• Updated CSCC Service-Learning Webpage

Guy Davis and the Maintenance Team opened 
their “woodworking shop” again to build a second 
work table for The Caring Place Sac Pac Program. 
Cleveland State Students and other community 
volunteers form assembly lines at the tables to fill 
weekend Sac Pacs for elementary school children. 
Mr. Harry Hickey, Sac Pac Coordinator expressed 
his sincere thanks for CSCC’s investment of 
funding, time, and skills to produce the extra 
packing space.

Donna Brogdon, Associate Professor of 
Business, Faculty Business Lead, and  
Co-Director of the Advance Business and 
Customer Service Programs, and Sherry 
Holloway, Service-Learning Director, participated 
in a care packaging project for Operation Troop 
Aid while presenting at the 2016 TN Conference 
on Service-Learning and Volunteerism.

Nancy Thomas, Associate Professor of Nursing, 
Evening Coordinator and Nursing students 
presented at Charleston Elementary School and 
Taylor Elementary School for the TN Department 
of Health’s Health and Safety Expo.

Friendly Reminder…If you are incorporating 
service-learning please be sure to include a “Service-
Learning Designation Code” on your Schedule Section 
Sheet/Course Worksheet. (The codes can be found 
on the back of the form). Code SLCU means service-
learning is a curriculum requirement. Code SLEC 
means service-learning is an optional assignment or 
is an extra credit assignment. Please contact your 
division secretary for an example of the form. The 
codes are added to course information in Banner and 
students see them in the course schedule. For an extra 
credit or optional assignment students see, “This 
course offers participation in service-learning as extra 
credit.”  For a required assignment students see, “This 
course requires service-learning participation.”

A publication funded by the U.S. Department of Education, 
Title III Grant P031A110185.


